Christmas Lunch in the Park Volunteer Position Description
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Your brief

Joy to the world! A lover of unicorns, rainbows and
children —a face of Christmas. Santa’s Helper says it all;
your role is to entertain and excite to the children’s
delight, as they await their meeting with the main man
himself. As you chat you’ll identify the most age-
appropriate of gifts, and ensure they receive their little
surprise.

Arriving onsite

Please arrive onsite at your allocated time and register
yourself at the Volunteer Concierge. Here you will
collect your lanyard before reporting to the Gift &
Carepack Supervisor for briefing.

Event timings
christmaslunchinthepark.com.au/volunteer

Please refer to the enclosed event schedule for
estimated timings of the event.

christmaslunch@missionaustralia.com.au

*
High level of interaction Working with children Mostly standing
=

As Santa’s Helper, you’ll contribute by...

e Entertaining, exciting and delighting children as they await their 1:1 time with Santa.

e Assisting Santa to distribute age appropriate gifts, by ascertaining ages as children eagerly wait.

e Selecting the correct gift from the boxes labelled by age.

e Ensuring that all children receive their one gift using the onsite system.

¢ Directing children to the “North Pole” and the Polaroid Camera stand to have their photo with Santa.

e Reporting all incidents and near-misses to the Games Supervisor, no matter how small.

e Referring any medical situations to the St. John’s Ambulance First Aid station outside.

e Referring any unsafe situations to Security.

e Eating lunch! Just check time with your Gift & Carepack Supervisor, collecting from the Food & Beverage
Supervisor.

e Enjoying the day and sharing that joy with others!

MISSION
AUSTRALIA ©z:22%%



mailto:christmaslunch@missionaustralia.com.au
mailto:christmaslunch@missionaustralia.com.au

