Christmas Lunch in the Park Volunteer Position Description

"Your brief A
wate r You’re a water baby! A person who likes to ensure
everyone has what they need on a warm summer’s
4 day. As a Water Station Crew volunteer, you’ll assist
Statl o n guests by filling their water bottles for them, as they
approach the drinking water stations. Hygiene and
guest safety is our number one priority and your
diligence to ensure a hygienic re-fill every single time is
what makes you tick! You have high standards and
rew love to keep everyone hydrated.
Arriving onsite
Please arrive onsite at your allocated time and register
yourself at the Volunteer Registration point. Here you
will collect your lanyard, water bottle and any PPE
before reporting to your Floor Supervisor for further
christmaslunchinthepark.com.au/volunteer briefing.
Event timings
christmaslunch@missionaustralia.com.au
Please refer to the event schedule.
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As Water Station Crew, your contribution is
e Support our guests’ enjoyment of Christmas Lunch in the Park, through your warm, friendly attitude and your active,
can-do approach. And, of course, to have fun!
e  Cheerfully greet guests as they approach the drinking water station.
e Wearing gloves, you'll take their water bottle from them and re-fill it for them, ensuring a hygienic re-fill every time.
e Ensure guests are out of the sun where possible, while waiting for their re-fill, ensuring a quick pace of filling to
alleviate long queues.
e If you leave the water filling area, be sure to change your gloves upon return to maintain high standards of hygiene
at all times.
e  Make sure you eat lunch and stay hydrated! Just check with your Floor Supervisor before collecting your lunch from
the F&B Supervisor.
e Help maintain your zone, ensuring areas are kept clear and rubbish is disposed. Refrain from packing up at the end
of the event, until after the official close and as advised by supervisors.
e Only open a new box of water bottles once the current one is empty, to save wastage.
e Remember to wear gloves at all times.
e Report all incidents, issues or concerns to your Floor Supervisor, no matter how small it may seem.
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