Christmas Lunch in the Park Volunteer Position Description

Your brief

Take charge! You’re a person who is tech savvy enough
to operate a Phone Power Locker. Assisting guests with
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Ch a r l n all phone types to use the pin-activated lockers
allowing them to securely charge their phones.
Crew Arriving onsite

Please arrive onsite at your allocated time and register
yourself at the Volunteer Concierge. Here you will
collect your lanyard, water bottle and PPE before
reporting to the Wellness Supervisor for briefing.

Event timings

Please refer to the enclosed event schedule

christmaslunchinthepark.com.au/volunteer

christmaslunch@missionaustralia.com.au
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As Phone Charger Crew, your contribution is

e Support our guests’ enjoyment of Christmas Lunch in the Park, through your warm, friendly attitude and
your active, can-do approach. And, of course, to have fun!

e Cheerfully greet guests as they approach the Phone power Locker.

e With the option of wearing gloves (they will be provided) you’ll assist guests with the charging and secure
storing of phones.

e Ensure guests are out of the sun where possible, while waiting to, ensuring a quick pace of filling to
alleviate long queues.

e If you leave the phone charging area, be sure to change your gloves upon return to maintain high
standards of hygiene at all times.

e Maintaining a tidy and hazard-free area throughout the event.

e Reporting all incidents and near-misses to the Wellness Supervisor, no matter how small.

e Referring any medical or unsafe situations to the Wellness Supervisor, St. John Ambulance First Aid
station outside.

e Eating lunch! Just check time with your Wellness Supervisor, collecting from the Food & Beverage
Supervisor.

e Enjoying the day and sharing that joy with others!
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